	IT Briefing

	October 21, 2004

	
	9:00am – 11:00am

	
	North Decatur Building, room 155

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, Central ITD, and NetCom.

	Minutes

	

	Agenda item:
	Software Distribution Update
	Presenter:
	Marcy Alexander

	Discussion:
	

	Provided an overview on the current status of software distribution and obtain input on overall software needs from the local support providers.

	Updates:
	

	· ITD is currently examining the strategic direction for software distribution and licensing and will gather input from local support and end users on specific requirements through meetings such as this briefing and surveys.
· Please note with the current version of EOL the user is prompted to answer if the workstation is Emory owned – if the user answers yes SP2 is installed, if the user answers no it is not.  This is due to limitations with our current M/S campus agreement that prohibit distribution of sw to non-Emory (ie student & home) machines.  ITD and purchasing are currently review this agreement/relationship.

· There were lots of great questions/concerns that can be used to begin this list of requirements … some of these (hopefully most) are listed below:
· Software made available should be the most current releases.  There are possible lags currently.  Specifically SAS was referred to as software that is months out of date.
· The list of software should remain relatively constant.  Specifically SMS was mentioned as software that was available and then not.  This again is due to our M/S agreement, should investigate and make sure any change in our agreement provides consistently available software.

· There is a need to expand (and consolidate) various department agreements so the campus can take advantage of economies of scale.  Specifically Mac OS X and the full Adobe product suite were mentioned.

· There should be a single point for software purchasing and distribution.

· eVAC available to local support is out of date.  The most recent version will be placed in TechTools. http://software.emory.edu/techtools/ 

· There is a need significant need for license management.  Specific example given was a user can simply purchase a copy of the software without any verification if the user’s department already has an un-used license that can be re-deployed.

· Request to put the machine name on the Software Distribution order form.  CS is investigating this capability, the current database is old and could be replaced soon so development on the current solution should be minimized.
· Generate a report identifying all licenses purchased with one account.  This can be done, please send requests to help@emory.edu.
· Concern with response time associated with two specific requests from SWD.  Specifically about 1 month turn around for Ghost and Adv. Server 2003.  CS looking into this.   

	

	Agenda item:
	iCommand & SESA update
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided an update on the testing and implementation of the desktop management products.

	Conclusions:
	

	· SESA software is installed on a test machine, hardware delivery expected in about two weeks.  

· SESA estimated production date 12/1/04.

· iCommand Proof-of-Concept beginning next week.  Estimated completion date of testing 11/30/04.

· Please contact Karen.jenkins@emory.edu if you would like to be involved in the testing of either product.

	

	Agenda item:
	Technical User Groups (TUG) Announcement
	Presenter:
	Karen Jenkins

	Discussion:
	

	CSD is facilitating user groups for brainstorming and mentoring the campus IT community.

	Conclusions:
	

	· Groups will be sponsored by a campus representative and an ITD representative.  

· Agenda items will be driven by the campus community.

· Groups will meet on a quarterly basis provided there are requested agenda items.

· Campus sponsors and ITD representatives will meet in the next few weeks to plan the logistics.

· Determining if this should be a combined meeting with breakout sessions or separate meetings.

	

	Agenda item:
	Security Breach Form & Port Status View
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided an update on the Security Breach Form in Magic and the new Port Status page.

	Conclusions:
	

	· Security Breach form will become the default standard form for all tickets, simply enter/update the security information when appropriate.
· MAC address will be added to the Magic Tech Monitor tool so you can search on a ticket based on the MAC address.

· The Port Status View is intended as a current snapshot of Security Breaches – if you need history or other data this should be gotten from Magic.
· The ticket number will be added as a drop down option for filtering.
· A port status type of “to be banned” or “student email sent” will be added to track student breaches.

· The searching capability will provide two options 1) detailed view or 2) summary view.

· NetID will be added to the “summary” information.

· Once above features are added and functional, approximately 3 weeks, the Vogon list will not longer be used – at least for University breaches – concern raised that HealthCare needs a similar functionality for their breaches.

	

	Agenda item:
	myLSP Demo
	Presenter:
	Karen Jenkins

	Discussion:
	

	myLSP is a new tool created for end users to identify how to obtain local support –and- to provide the IT community information regarding your peers.

	Conclusions:
	

	· Each major IT organization will have one system administrator that is responsible for populating and updating the database.  Training for these individuals will be provided once the service is complete.
· The database will be used as a lookup to provide restricted access to specific data (i.e. TechTools, the Port Status page mentioned above, Network Status pages, etc.)
· Once the service is complete there will be a defined period of time to allow local support to populate before the above restrictions are applied.

· Initial input includes:
· Allowing for a Division Rollup for those groups (FMD, Yerkes, SPH) that support multiple departments.

· Conversely allowing for more granulation when a division/department has other subunits.

· Provide a pull down for locations to minimize a single location being referred to in different manners.

· Possibly allow for group level administrators to allow further distribution of administration, especially for areas such as SOM when there are numerous disparate support entities.

· Verify using Netigrity so HC users can get the Emory view?
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